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Alberta Blue Cross offers online access to current  
Pharmacy Benefacts and supplemental claiming 
information to assist with the submission of your  
direct bill drug claims. 

Visit ab.bluecross.ca/providers/pharmacy-home.php 

For assistance with benefit or claim inquiries, please contact an Alberta Blue Cross 
Pharmacy Services Provider Relations contact centre representative at

780-498-8370 (Edmonton and area)
403-294-4041 (Calgary and area)
1-800-361-9632 (toll free)
FAX 780-498-8406 (Edmonton and area)
FAX 1-877-305-9911 (toll free)
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Alberta Vaccine Booking System (AVBS) enrolment
On July 30, enrolment into the Alberta COVID-19 Pharmacy Immunization Program (ACPIP) was paused to support the roll 
out of the AVBS in community pharmacies. Now that the AVBS is live in community pharmacies, enrolment into the ACPIP 
will re-open temporarily from September 2 to 9, 2021.

As previously communicated, for community pharmacies to receive access to COVID-19 and/or Influenza vaccines, they are 
required to be enrolled with and use the AVBS and registered within Alberta Vaccine Inventory (AVI) reporting portal.

NOTE: If you do not administer COVID-19 and/or influenza vaccines on-site in your community pharmacy, you are exempt 
and not required to enrol in the AVBS. 

The AVBS enrolment form and guidance on the steps required to support enrolment are available at:  
https://www.ab.bluecross.ca/providers/pharmacy-alberta-vaccine-booking-system.php.
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