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Put the Alberta Blue Cross advantage to work for you…

Contact us today! 
ab.bluecross.ca           Toll free   1-866-513-2555

Edmonton   780-498-8500
Lethbridge   403-328-6081

Grande Prairie   780-532-3507

Calgary   403-294-4004
Medicine Hat   403-529-5550

Red Deer   403-347-7999

Alberta Blue Cross is the name you already know and trust. Independent and not-for-profit, we are Alberta’s leading provider  
of quality health benefits. We have a standing history—offering excellent service and products for over 60 years.

Not-for-profit
The rates you pay are 
put toward claims and 
administration costs— 
not profit margins.

Unique expertise
We keep a close watch on 
health care trends and make 
the most of our health benefit 
expertise to consistently bring 
you affordable coverage.

Plan management
We ensure you get the best 
value for your benefit dollars, 
including agreements with 
pharmacies, billing agreements 
with professional service 
providers and a stringent 
system of checks and balances.

Community investment
We play an active role in the 
communities in which we 
live and work, by leading and 
supporting province-wide 
health and wellness campaigns 
and activities, as well as 
community initiatives.

Easy program implementation

BlueFlex is designed to make implementation as easy as possible for you. You’ll receive comprehensive personal assistance to help you 
effortlessly implement your program with everything from enrolment to claiming procedures. You’ll also receive regular communication 
from Alberta Blue Cross to help you and your employees make the most of your plan.

We recognize you’re busy, so our online services are there to help make your life—and the lives of your employees—easier. Our secure 
web site for plan administrators and our extensive online services for plan members provide convenient access to self-serve functionality.

Plan administrators have 
seven-day-a-week online access 
to submit employee eligibility 
information, check the status 
of recent updates to employee 
files, view a plan’s Statements of 
Accounts and more.

Plan members have instant 
access to information about 
maximums, eligibility, claims 
status, benefits, pre-populated 
forms and more.

Enjoy direct billing
Over 92% of claims are 
submitted directly to Alberta 
Blue Cross at the time of service 
from health providers and can 
be coordinated with other 
benefit carriers. Plan members 
experience less paperwork and 
reduced out-of-pocket expenses.

Experience the  
convenience of e-claims
For those instances when a 
provider does not direct bill, 
plan members can submit 
eligible drug, vision, health and 
spending account claims online.

Join our Facebook 
page to get the latest 
news and highlights.

Stay in the loop with 
tweets about Alberta 
Blue Cross products, 
services and events.

Get connected with 
other Alberta Blue 
Cross plan members 
and plan sponsors.



Customize each benefit to your specifications by reviewing the list below. 

BlueFlex provides a 
new level of flexibility 
in plan design.
BlueFlex benefit plans from Alberta Blue 
Cross meet the evolving needs of Alberta-
based employers like you—offering 
unparalleled flexibility and cost control.

Build a plan your way by enhancing core 
benefits with your choice of custom 
benefits, maximums and coverage 
levels. You can pick as many or as few 
enhancements as you wish, creating a 
truly customized benefit plan.

A BlueFlex benefit plan from Alberta 
Blue Cross gives you an edge in 
attracting and retaining high-calibre 
employees by offering benefits 
employees know and prefer. BlueFlex 
delivers both the value your business 
needs and the coverage your 
employees want.

Flexibility
Protect the continued viability of 
your group benefit plan without 
compromising your right to  
choose the benefits you and  
your employees prefer.

Cost Control
Control your plan costs to ensure 
your plan offers exemplary benefits 
but remains affordable on a long-
term basis.

Protection
Protect the health of your business 
by maintaining your most important 
asset: your employees.

You choose the benefits and options 
that meet the requirements and 
preferences of your organization 
and your employees.

You select the coverage levels  
and maximums for your plan.

You determine the long-term cost  
of your benefit package.

EXTENDED  
HEALTH BENEFITS

Benefits include ambulance 
services, hospital benefits, medical 
durable equipment, medical aids 

and supplies, out-of-province 
emergency travel, Balance®,  
Second Opinion and other 

professional services.

BASIC LIFE INSURANCE/ 
ACCIDENTAL DEATH  

AND DISMEMBERMENT

  with the core 
benefits you need

  the custom benefits 
you want

CRITICAL 
ILLNESS

SPENDING 
ACCOUNTS

DISABILITY 
BENEFITS

EMPLOYEE 
ASSISTANCE 
PROGRAM

VISION OR EYE 
EXAMS

OPTIONAL LIFE 
AND AD&D

DENTALPRESCRIPTION 
DRUGS

PROFESSIONAL 
SERVICES

BUILD IT YOUR WAY

PRESCRIPTION DRUGS
• Choice of various coverage levels (70%, 80%, 90% or 100%)
• Choose between unlimited or various benefit maximums
• Three drug management plans available
• Large amount pooling, dispensing fee caps and deductible options

PROFESSIONAL SERVICES
•  Choice of adding: psychologist, physiotherapist, chiropractor, 

acupuncturist, massage therapist, naturopath or registered dietician
• Choice of annual maximum levels (combined or individual)
• Choice of per visit maximums and fee schedule

DENTAL
• Choice of various coverage levels (70%, 80%, 90% or 100%)
• Choice of various benefit maximums and fee schedules
• Extensive dental and orthodontic services are available
• Dental plan management features available

VISION OR EYE EXAMS
•  Choice of benefit maximums
•  Eyeglasses, contact lenses and laser  

eye surgery 
•  Eye exam coverage available

DISABILITY BENEFITS
•  Short-Term and Long-Term Disability
•  Choice of taxable and non-taxable levels
•  Choice of duration of benefits

SPENDING ACCOUNTS
•  Health Spending Accounts (tax-free)
•  Wellness Spending Accounts (taxable)  

for groups of 25 or more employees

CRITICAL ILLNESS
•  No medical evidence is required for coverage
•  Choice of coverage amounts for the employee, 

spouse and dependent
•  Choice of basic or enhanced coverage levels

OPTIONAL LIFE AND AD&D
•  Increase your Basic Life Insurance or core AD&D
•  Choice of coverage amounts

EMPLOYEE ASSISTANCE PROGRAM
•  Allows employees to coordinate with an 

independent professional counseling agency  
to offer confidential assistance

For more 
information,  
contact your  

Alberta Blue Cross  
sales representative 

or plan advisor. 

Some benefit 
product offerings 
may vary based 
on the unique 
characteristics  

of a group.


