How to Manage Vaccine
Supply Disruption

AVBS User Guide — Health Care Provider and Provincial Operations
As of February 25th, 2022

Pharmacy Staff: For any guidance and/or technical support, please contact:

Qs  1-844-705-1265

B AlbertaVaccineBookingSystemSupport@gov.ab.ca

AHS Staff: For any guidance and/or technical support, please contact:

Qe 1.877-311-4300 A(b@"bﬂ\—.



mailto:AlbertaVaccineBookingSystemSupport@gov.ab.ca

Privacy Policy

The appropriate collection, use and disclosure of an Albertan’s personal health informationis the requirement of Alberta’s Health

Information Actand FOIP Act.

=1 Wheneveryou see this icon, please ensure that you
collectverbal consentfrom the Albertan for disclosure of
their personal health information.

Wheneveryou see this icon, please ensure that you are
correctly entering the information provided by the
Albertan (e.g. legal first name, legal last name, Alberta
PHN). The search may result in many records containing
sensitive information like PI/PHI.

Itis your responsibility to access only those records that
are necessaryto performyour duties. All access is
monitored and recordedforcompliance and audit
purposes.

action that is being performed. Itis important you follow
these instructions.

' Wheneveryou see this icon, please pay attention to the

A

Please note that following practices are prohibited and
against the code of conduct related to the handling of
sensitive information (PI/PHI)unless your role authorizes
youto do so:

e Saving lists locally on computer

e Saving lists on other storage media
e Printing lists

e Taking pictures

e Taking screenshots




Managing Supply Disruption: Overview

Objectives:

To prevent Albertans from booking appointment blocks affected by the supply disruption and to cancel already

booked appointments affected by the Supply Disruption.

AVBS Role: Health Care Providers and Provincial Operations

Pre-Requisite:  gypnly disruption list views have already been created.
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3 Note: The term vaccination site used throughout this user guide refers to pharmacies, AHS clinics and physician offices. A(b-@l’bﬂ\_-




Cancellation of Booked Appointments Affected
by Supply Disruption

If thereis asupply disruptionat your vaccination
site, therearetwo things you will haveto do:

AW-. Al w Q, Search.. E] ’) ¢ ; I@}

23t Clinicin a Box (IPM)  Home v

« Cancelall individual appointments already booked
for the affected period

l Q. clinic MW ow Gitizen Pharmacy Quick Links
1. AH COVID-19 info for Albertans
2. Alberta Blue Cross pharmacy providers

3. Health Link 811

. Apps

ve to register a new citizen

“““In-Clinic Experience
4 Clinic in 2 Box (IPNY) "

To cancelall individual appointments already booked _Az(bm_. rch..
for the affected period, navigate to Appointments by Clinic n 2 Box aPM) DR

following the steps below: s
n Home n
Afterlogging in to AVBS, navigate to the Clinic-in-a-Box N

« Deactivate the previously created Appointment Day
Management record(s) for the affected period

W

(lPM) app USing the App Launcher_ Click S ster a new citizen
Click the drop-down arrow nextto the currently opened a B
ta.b. m Reports

[LL]] Knowledge

Click Appointments to open the lists of appointments for
vaccination.

You will be navigated to the Recently Viewed Appointments list.
4 bertom




Cancellation of Booked Appointments Affected
by Supply Disruption (Continued)

Click on the drop-down arrow and selectthe A,[W a v | Search Appointments nd more. @8 Q

AppOIntmentS to be Cance”ed IISt. EEE Clinic in a Box (IPM) Appointments v 00 supply Disruption | A.. ~ %
For more information on how to create a private list, refer to the ﬁfﬁi‘:ﬁ;ﬁ,imﬂl - | New | Update Appointment Status
Creating List Views for Supply Disruption User Guide. i % Search this lst.. & E- @ s
Q |
. . . . ration v | Start Date A4
a Click onthe Appointment Code of the Confirmed e ﬁ —" T
. Appointments ta b lled — ad
appointmentfor the date affected bythe supply S —— nonton Pharmacy 20210526, 215 PM .
- - | i d (Pix
d IS rU ptlon v ey Viene g monton Pharmacy 2021-05-26, 4:00 PM A4
Please note that you will not be able to perform this action on ‘A,u ! Alw | Q SearchAppointments and more.. 2na ™
appointments that do not have a Confirmed status or on any S —
appointments that have already passed (i.e., supply disruption can 232 Clinicin aBox (IPM) | Appointments ~ W supply Distuption [ A.. v X
only be applled to appOIntmentS In the fUture)' APPOintF'E“tS New Printable View Update Appointment Status
Appointments to be cancelled v #
3 . R 14 items « Sorted by Status = Filtered by All appointments - 4 more filters applied « Updated a few o .
You will be directed to the appointmentrecord. seconds ago Q Search this fst.. e-B-|C]r]e|Y
[] | Appointment Code v ‘ Health C... » | Date of ... v | Location v | Patient v | Start Date v | Status T v
1 5GI-0000000073 1925-04-14 Calgary Clinic Ikechukwu H... 2021-05-03, 12:15 PM Confirmed -
2 5GI-000000007 5 1924-03-12 Calgary Clinic Marie Harris 2021-05-03, 11:45 AM Confirmed v
3 5GI-0000000083 1945-04-21 Calgary Clinic Test Alberta 2021-05-03, 1:55 PM Confirmed v
4 5GI-0000000092 1234567589 1945-04-23 Calgary Clinic fake fkae cus.. 2021-05-03, 3:05 PM Confirmed v
5 SGI-0000000101 9879727821 1913-04-15 Calgary Clinic test] test2 2021-05-03, 3:15 PM Confirmed L 4
] SGI-0000000102 09879727821 1913-04-15 Calgary Clinic test] test2 2021-05-03, 2:55 PM Confirmed R 4




Cancellation of Booked Appointments Affected
by Supply Disruption (Continued)

Within the appointmentrecord, click on the Supply
Disruption button.

A pop-up box will display.

Click Yes to cancel the appointment.

The Albertan will receive a notification via their preferred
communication method indicating that their appointment has been
cancelled due to a supply disruption.

If the Albertan’s preferred communication method is email or SMS,
they will receive a message with a unique link to book another
appointment. You will receive a task indicating that either an email
or SMS has been sent to the Albertan.

If the Albertan’s preferred communication method is by phone, you
will receive an upcoming task to phone the Albertan to book them
another appointment.

You must manually perform this action for all appointments
affected by the supply disruption to send the specific supply
disruption email template to recipients. To mass cancel
appointments affected by supply disruption with the generic
cancellation email template, refer to the How to Manage
Appointment Blocks Using Scheduler User Guide.
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/" Appointment

COVID-19 Vaccination - Test Test7134

Change Owner Edit Printable View
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Appointment Confirmation Number Subject Health Card Number Date of Birth Start Date
B-PKHIE5WI COVID-19 Vaccination - June... 987972782 1937-05-27 2021-06-21, 11:30 a.m.
Confirmed v
Related Details
6 Supply Disruption
Health Card Number Pre-registered in Mad
383603314 “tivity
Date of Birth
1eee-0218 . lask  Mew Event
Cancel Appointment
~ Appointment Details Creste = sk o
Appointment Code
5GI-0000164054 Are yo U sure yo u want to Filters: All time » All activities « All types | 8
Vaccine Program . Refresh « Expand All « View All
itz Vasanatn cancel the appointment?
Vaccine Type coming & Overdue
No next steps.
“ To get things moving, add a task or set up a meeting.
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Deactivating Appointment Blocks Affected by

Supply Disruption

To deactivateall previously created appointment
blocks for the affected period, navigate to
Appointment Day Management by following the
steps below:

Click the App Launcher and search for Appointment
Day Management.

You will be navigated to the Recently Viewed Appointment Day
Management.

Click on the drop-downarrow and selectthe Supply
Disruption list.

For more information on how to create a private list, refer to the
Creating List Views for Supply Disruption User Guide.

Appointment Elock Time

Appointment Day Management

A’anbﬁ_l Mv| @
el e .
e2=  (Clinicin a Box (IPM) Home v
»
(= e 3
Apps
Mo results
Items

Appointment Types

Appointments

View All

Motan - -

$35 Clinicin a Box (IPM)

Appeintments

Search...

above to register a new citizen

Search Appeintment Day Management and more...

@ 2ea@®

~ L Test Test7134 v X

Appointment Day Man. it
Recently Viewe| ¥
Jitems LIST VIEWS

All

9 + Recently Viewed (Pinn
2 Supply Disruption

Test Clinic Today's Appointments

To be Cloned - Supply Disruption ADM

list...

1Y Recently Viewed | Ap.. v X




Deactivating Appointment Blocks Affected by
Supply Disruption (Continued)

Click on Filter button and filter the Supply Disruption list A’ﬂ: te Miw| O SeschApnolnimedDuyMasgeentand saoes x| 208 &
by appointmentdate in YYYY-MM-DD format.

333 ClinicinaBox (IPM)  appointments v B2 TestTest7134 v X @ SupplyDisruption|.. v X  Fa Modema Clinic v x
For more information on how to create filters, refer to the Avpockven s Mesmgmeert New | Printable View
Creating List Views for Supply Disruption User Guide. ety Dlsxuption = i# :
4items 4 9 sv|B-llC|| 7| G
Check off the box in the top left corner at the top of the [ Womet v | Appoi. v | Appolotmant Filters x
- . 1 v 315170000003C.. 2021-05-03 COVID-19 Vacc... -
list to selectall appointment blocks affected by the e —— = N
supply disruption. et bk —_— cogaycine 5 | Alappoiniment doy mavagement
v RX01 Active v Caigary Clinic v Matching all of these filters
Click onthe Edit (pencilicon) under the Appointment e R
Status column. o equals 2021-05-03
v Active m
Change the status of the appointmentblocks from Completed
Active to Inactive. Cancel
Inactive l Inactive M
G Click Apply to apply the changes. Updiate 4 selected ftems

Cancel
e Click Save.

A success banner will display indicating that the changes have
been saved.

These appointment blocks will no longer be visible to anyone l E
8 trying to book an appointment.




