How to Create List Views for
updating appointment lists

AVBS User Guide — Health Care Provider and Provincial Operations
As of March 15th , 2022

Pharmacy Staff: For any guidance and/or technical support, please contact

Qe 1844-705-1265

B AlbertaVaccineBookingSystemSupport@gov.ab.ca



mailto:AlbertaVaccineBookingSystemSupport@gov.ab.ca

Privacy Policy

The appropriate collection, use and disclosure of an Albertan’s personal health informationis the requirement of Alberta’s Health

Information Actand FOIP Act.

=1 Wheneveryou see this icon, please ensure that you
collectverbal consentfrom the Albertan for disclosure of
their personal health information.

Wheneveryou see this icon, please ensure that you are
correctly entering the information provided by the
Albertan (e.g. legal first name, legal last name, Alberta
PHN). The search may result in many records containing
sensitive information like PI/PHI.

Itis your responsibility to access only those records that
are necessaryto performyour duties. All access is
monitored and recordedforcompliance and audit
purposes.

action that is being performed. Itis important you follow
these instructions.

' Wheneveryou see this icon, please pay attention to the

A

Please note that following practices are prohibited and
against the code of conduct related to the handling of
sensitive information (PI/PHI)unless your role authorizes
youto do so:

e Saving lists locally on computer

e Saving lists on other storage media
e Printing lists

e Taking pictures

e Taking screenshots




List Views for Appointment Lists: Overview

Objectives:

To create list views that allow you to update appointment lists

AVBS Role: Health Care Providers and Provincial Operations

Pre-Requisite:  yoy must have access to the AHS Console.

Table of Contents Page Number
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3 Note: The term vaccination site used throughout this user guide refers to pharmacies, AHS clinics and physician offices. A(WJ




Creating Private List View for Appointments to

be Cancelled

Privatelist views can be createdin AVBS manually,
or by cloning agloballist view. To create aprivate
list view for Appointments to be Cancelledfor your
vaccinationsite, follow the steps below:

Click on Appointments to openthe lists of appointments |

for vaccination.

You will be directed to the Recently Viewed list view
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Creating Private List View for Appointments to
be Cancelled (Continued)

e Create a new list view by following the steps below:
@ SelectNew under List View Controls.
A popup box will display.

Enter your preferredList Name (e.g.,
Appointments to be cancelled).

@ SelectOnly | can seethis list view.

This selection will ensure that the list view is private.

@ Click Save.

The new list view page will display.

Appointments
Recently Viewed

5 items « Updated 2 minutes ago

Appointment Code

SGI-0000000303
5GI-0000000285
SGI-0000000032

o

SGI-0000000181
3 SGI-0000000031

~ | Appointment Name ~ | Location

COVID-19 Vaccination - Trainin...  Edmonton Clinic
COVID-19 Vaccination - Test Pa...  Edmonton Clinic
COVID-19 Test - Test User Edmoniansil

COVID-19 Vacaimms

Q, Search this list...

> ‘ Start Date | LIST VIEW CONTROLS

2021-05-14 MNew eE’

New Update Appointment Status

G| m- O

2021-05-44

New List View

* List Name @
II Appointments to be cancelled

Who sees this list view?
® Only | can see this list view

All users can see this list view @

Share list view with groups of users @

Cancel
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Creating Private List View for Appointments to
be Cancelled (Continued)

SelectFields to Display fromthe List View Controls
drop-down menu.

A(bm-. Q Search.. ? !_ @:I

% Phamacy Console  Home Regiser Profles v Appoiniments v Reports v Login Oefas ’
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1 5G1-0000000358 v New

e Appointment Code 2 SGI-0000000360 v Clone

* Start Date 3 SGI-0000000373 v Rename

° Patie nt 4 SGI-0000000410 - Remove A

* Health Card Number

Edit List Filters

® Da.te Of Birth . . Select Fields to Display
» Status Select Fields to Display .
* Location
Available Fields izible Figlds
Use the arrow pointing to the right to make the Appointment Code -
fleIdS VlSlble FleIdS Actual Duration (minutes) P Health Card Number
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You can also move fields from Visible Fields to Available _
fields by using the arrow pointing to the left. Actusl start bate ocatien
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Creating Private List View for Appointments to
be Cancelled (Continued)

Onceyou havecreated aprivatelist view with the
correctfields to display,to add the correctfilters to
view your appointments to be cancelled, follow the
steps below:

e To add filters, click the Filter icon[¥] and click Add Filter.

A New Field box will display.

Create the filters below by entering the following Field,
Operator and Value.

@ Select Start Date from the Field drop-down menu.

This should be the start date of the period affected by the
supply disruption.

@ Selectequals from the Operator drop-down menu.

You may also select greater than or equal to the date of
affected appointments to see all future appointments from
the affected date.

Enter the date of the affected appointments in the
4 Value field in YYYY-MM-DD format.

Au; bﬁ )l Q Search... ? ; @
| EEE Pharmacy Console  Home Register Profies v Appointments v Reports v Login Defaults s
Appoint[nents New | Printable View  Update Appointment Status
/Appointments to be cancelled v #

Q, search this list... B Er C |75 Chid

i items » Sorted by Appointment Code « Filtered by My appointments » Updated 5 minutes ago

Appointment Code T

1 SGI-0000000358
2 SGI-0000000360
3 SGI-0000000373
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“ | Health C...

087972734

222333444

222255551

987972782

Date of ... ~ | Location ~ | Patient v | Start[
| Cancel Save v
1938-05-20 Edmonton Pharmacy Test ICE1 2021-0
1989-05-12 Edmeonton Pharmacy Julia Test 2021-0
| Filter by Owner
1930-04-26 CALGARY CO-OP PH...  Julia Tester 2021-0 My appeintments
1937-05-27 VARSITY PHARMACY Test Test7134 2021-0

- Matching 21l of these filters

A
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_

Done
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Creating Private List View for Appointments to
be Cancelled (Continued)

e Click Done.

e Perform steps 8 and 9 again for the following filters:

Field = Record Type, Operator= equals, Value =
Appointment

Field = Location, Operator= equals, Value =
Name of your Vaccination Site

Field = Status, Operator= equals, Value =
Confirmed

Please note that these filters are only suggested filters to identify
the list of appointments to be cancelled at your vaccination site.
You can create filters based on your needs by selecting different
fields from the drop-down menu.

@2 a®

i items » Sorted by Appointment Code « Filtered by My appointments » Updated 5 minutes ago

A(bm. Q, Search..

EEE Pharmacy Console  Home Register Profiles v Appointments v Reports v Login Defaulis 4
Appoint[nents New | PrintableView | Update Appointment Status
/Appointments to be cancelled v #

Q, search this list... G- Er C |75 C R

Appointment Code T v | Health C... v | Date of... ~ | Location v | Patient v ‘ Start [
Cancel Save v
1 SG1-0000000358 937972784 1938-05-20
Field
2 S(G1-0000000360 222333444 1989-05-19 ’ Start Date - l
Filter by Owner
3 SG1-0000000373 222255551 1930-04-26 My appeintments
Operator
4 SG1-0000000410 987972732 1937-05-27 ‘ - . )
equas Matching all of these filters
Value Mew Filter™ X
Today
Done Add Filter Remove All
. @ Planning
Fied @ Field
Record Type v Status ¥ Confirmed
@ Cancelled
Operator Field Operator Completed
equals - Location v equals Requested
Missed
Value Operator Value Incomplete
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Appointment l equals M g Deferred
Dane Value Done
l Edmaonton Clinic
Done b e l tt L_-




Creating Private List View for Appointments to
be Cancelled (Continued)

Once you have added all your preferred filters, click on
Filter by Owner and selectAll Appointments.

These filters will allow you to see all the appointments for your
vaccination site for that specific day.

Click Done.

Click Save.

A success banner will display indicating that the list view has been
updated.

o List view updated. X

From this list view you will be able to manually enter each
appointmentrecord affected by the supply disruption and click on
the Supply Disruption button. For detailed information on these
steps, please refer to the How to Manage Supply Disruption User
Guide.

AW-I Q Search..

Pharmacyconsde Home Register Profils v  Appointments v Reports v Login Defauls

18228

K4

Appointments
Appointments to be cancelled v #

4 items = Sorted by Appointment Code » Filtered by My appeointments « Updated 13 minutes ago

Appointment Code T “ | Health C... ~ | Date of ... *~ | Location

987972784 1938-05-20 e 1 o
Filter by Owner

My appointments
222255551 1930-04-26 v

5GI-0000000358

5GI-0000000360

5GI-0000000373

B w ra =

5GI-0000000410 987972782 1937-05-27

Queue owned appointments @

New Printable View

Q. Search this list... @ E-

Patient ~ ‘ Start L
Cancel

Update Appointment Status

A - |
12

Save

Filter by Cwner
My appointments

Matching zll of these filters

New Filter*

Start Date™
equals Today

Record Type*
equals Appointment

Location®
equals Edmonton Clinic

Add Filter

Add Filter Logic

Remove All
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