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Supported Browsers and Devices

The Alberta Vaccine Booking System can be accessed through desktops and laptops by Pharmacy Sites using the below listed internet browsers.
Note: Please ensure that the browsers installed on your devices at the Pharmacy Sites are up to date using the latest version. Other browsers or older
versions of supported browsers aren’t guaranteed to support all features.

MICROSOFT
EDGE CHROMIUM

Download Microsoft Edge Browser | Microsoft

. ; GOOGLE CHROME Google Chrome - Download the Fast, Secure Browser from Google

APPLE SAFARI Safari - Apple

@ MOZILLA FIREFOX Download Firefox Browser — Fast, Private & Free — from Mozilla

Microsoft Internet Explorer and Microsoft Edge (non-chromium) cannot be used to access the Alberta Vaccine Booking System . ‘AU E



https://www.microsoft.com/en-us/edge
https://www.google.com/chrome/
https://www.mozilla.org/en-US/firefox/new/
https://www.apple.com/safari/

Technical Requirements for Pharmacy Sites (1/4)

Minimum and Recommended Technical Specifications for Pharmacy Sites to use the Alberta Vaccine Booking System.

TECHNICAL MINIMUM TECHNICAL RECOMMENDED TECHNICAL

REQUIRMENTS SPECIFICATIONS SPECIFICATIONS

Octane Score « Octane score of 20,000 or greater * An Octane score of 30,000 or greater

Network Latency * Network latency of 200 ms or less * Network latency of 150 ms or less

Download Speed Download speed of 1 Mbps or greater » Download speed of 3 Mbps or greater

+ At least 5 GB of RAM, with 2 GB available for Salesforce » At least 8 GB of RAM, with 3 GB available for Salesforce

RAM browser tabs browser tabs

Based on tests, the minimum requirements result in 50% slower page load times and login load times versus the recommended specifications.

Refer to the following slides for instructions to check if you meet the technical requirements for the AVBS application

Mperton




INSTRUCTIONS
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Minimum and Recommended Technical Specifications for Pharmacy Sites to use the Alberta Vaccine Booking System.

TECHNICAL SPECIFICATIONS- OCTANE SCORE

*Please restart your browser prior to
completing the Octane Test*

Use the LINK here to check the Octane score of your browser

Click Start Octane 2.0 eConfirm Octane Score (Octane score of 20,000 or greater required)

B | B Octane 20 nvaScript Benchmar X | - X B B Octene 20JsvsScript Benchme: x|
G A Notsecure | chromium.github.io/octane; s 0 = @ 8§ -~ G A Notsecure | chromium.github.io/octane; Q% O v+ @ & -

NavierStokes 28499

stings  areys



http://chromium.github.io/octane/

INSTRUCTIONS
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Minimum and Recommended Technical Specifications for Pharmacy Sites to use the Alberta Vaccine Booking System.

TECHNICAL SPECIFICATIONS- NETWORK LATENCY & DOWNLOAD SPEED

Use the LINK here to check the network latency & download speed of your browser

| B Octane 20 favaScript Benchmar X | . Intemet Speed Test - Measure L x| + - x
G @& hitpsy//speed.cloudflare.com ) ¢ e -
 Speed Test About

Your Internet Speed Server Location @
Download © Upload © Latency © s o? il / =
N b o %o
ST |
PEELYARPE
74.3 ms N > «-»'//
= "
1 8-6Mbps 9.65Mbps v
Jitter &

* Network latency of 200
ms or less required

* Download speed of 1 Mbps

or greater required M \/\/_ 18.2ms

v:
erver location: Montreal
C Retest | Running Q Your networic 52.6052.119 (AS16509)

Download Measurements & Upload Measurements o Latency Measurements &
100kB download test (10/10) a 100kB upload test (8/8) a Latency Test (20/20) S
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10MB download test (2/6)

bps
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https://speed.cloudflare.com/
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Minimum and Recommended Technical Specifications for Pharmacy Sites to use the Alberta Vaccine Booking System.

TECHNICAL SPECIFICATIONS- RAM

G Click on the Windows Start menu and type in e Scroll down to Installed Physical Memory (RAM)
System Information. and check how much memory is installed on your

computer (At least 5 GB of RAM, with 2 GB

e A list of search results pops up, among which is available for Salesforce browser tabs)
the System Information utility. Click on it.
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Thank you!
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