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Supported Browsers and Devices
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The Alberta Vaccine Booking System can be accessed through desktops and laptops by Pharmacy Sites using the below listed internet browsers.
Note: Please ensure that the browsers installed on your devices at the Pharmacy Sites are up to date using the latest version. Other browsers or older 
versions of supported browsers aren’t guaranteed to support all features. 

B R O W S E R D O W N L O A D  L I N K

MICROSOFT
EDGE CHROMIUM Download Microsoft Edge Browser | Microsoft

GOOGLE CHROME Google Chrome - Download the Fast, Secure Browser from Google

MOZILLA FIREFOX Download Firefox Browser — Fast, Private & Free — from Mozilla

APPLE SAFARI Safari - Apple

Microsoft Internet Explorer and Microsoft Edge (non-chromium) cannot be used to access the Alberta Vaccine Booking System .

https://www.microsoft.com/en-us/edge
https://www.google.com/chrome/
https://www.mozilla.org/en-US/firefox/new/
https://www.apple.com/safari/


Technical Requirements for Pharmacy Sites (1/4)
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Minimum and Recommended Technical Specifications for Pharmacy Sites to use the Alberta Vaccine Booking System. 

T E C H N I C A L  
R E Q U I R M E N T S

M I N I M U M  T E C H N I C A L  
S P E C I F I C A T I O N S

R E C O M M E N D E D  T E C H N I C A L  
S P E C I F I C A T I O N S

Octane Score • Octane score of 20,000 or greater • An Octane score of 30,000 or greater

Network Latency • Network latency of 200 ms or less • Network latency of 150 ms or less

Download Speed • Download speed of 1 Mbps or greater • Download speed of 3 Mbps or greater

RAM • At least 5 GB of RAM, with 2 GB available for Salesforce 
browser tabs

• At least 8 GB of RAM, with 3 GB available for Salesforce 
browser tabs

Based on tests, the minimum requirements result in 50% slower page load times and login load times versus the recommended specifications.

Refer to the following slides for instructions to check if you meet the technical requirements for the AVBS application 
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Minimum and Recommended Technical Specifications for Pharmacy Sites to use the Alberta Vaccine Booking System. 

T E C H N I C A L  S P E C I F I C A T I O N S – O C T A N E  S C O R E

U s e  t h e  L I N K h e r e  t o  c h e c k  t h e  O c t a n e  s c o r e  o f  y o u r  b r o w s e r

Click Start Octane 2.0 Confirm Octane Score (Octane score of 20,000 or greater required)
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*Please restart your browser prior to 
completing the Octane Test*

http://chromium.github.io/octane/
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Minimum and Recommended Technical Specifications for Pharmacy Sites to use the Alberta Vaccine Booking System. 

T E C H N I C A L  S P E C I F I C A T I O N S – N E T W O R K  L A T E N C Y  &  D O W N L O A D  S P E E D

U s e  t h e  L I N K h e r e  t o  c h e c k  t h e  n e t w o r k  l a t e n c y  &  d o w n l o a d  s p e e d  o f  y o u r  b r o w s e r

Confirm Download Speed
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Confirm Network 
Latency

2

• Download speed of 1 Mbps 
or greater required

• Network latency of 200 
ms or less required

https://speed.cloudflare.com/


Technical Requirements for Pharmacy Sites (4/4)
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Minimum and Recommended Technical Specifications for Pharmacy Sites to use the Alberta Vaccine Booking System. 

T E C H N I C A L  S P E C I F I C A T I O N S – R A M  

Click on the Windows Start menu and type in 
System Information.
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A list of search results pops up, among which is 
the System Information utility. Click on it.2

Scroll down to Installed Physical Memory (RAM) 
and check how much memory is installed on your 
computer (At least 5 GB of RAM, with 2 GB 
available for Salesforce browser tabs)

3



Thank you!
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