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Paperless billing coming this summer
If you’re registered for our plan administrator web site, 
you will have the opportunity to sign up for paperless 
bills later this spring. When you sign up, you will 
receive an email notification letting you know when 
your statement of account is ready for viewing online. 
Watch for more information about signing up for 
paperless billing this summer.

If you’re not already registered for our plan 
administrator web site, sign up today and enjoy these 
benefits*:

•  Manage member benefits and changes more 
quickly and efficiently. 

•  Add or edit employee files in real-time. In some 
cases, you can generate member ID numbers 
immediately, which allows access to benefits right 
away. 

•  Print instant, temporary ID cards for members, as 
well as make online requests for cards to be mailed 
out. 

•  Do automatic, online calculations for effective dates 
of new members, changes and termination. 

•  View and print past Statement of Accounts up to 12 
months. 

• Access your group contract and booklets. 

•  Access all previous group member updates 
regardless of which plan administrator created or 
updated the file. 

•  Access and print group member listings and 
preauthorized debit information. 

* Please note that features available to you depend on 
your plan’s design. 

For some time now, plan members have been able to 
download their benefit booklet from the member services 
web site 24 hours a day. The booklets are comprehensive and 
provide up-to-date information about their group plan. As 
an added convenience, starting May 1, we are also providing 
a one page summary, Benefits at-a-Glance, for members who 
wish to quickly review their benefits.

Please note that as of May 1, new plan members will no 
longer receive a paper copy of their benefit booklet. Instead, 
they will receive a “Welcome to Alberta Blue Cross” letter with 
their new ID card, which will direct them to the online benefit 
booklet and Benefits at-a-Glance.

Members can sign into member services by visiting  
www.ab.bluecross.ca.

Electronic benefit booklets and 
Benefits at-a-Glance are here



Many different ways to 
submit your claims online 

There are more ways than ever for plan members to submit claims to Alberta Blue 
Cross. Whether you’re on the go or at your desk, we have convenient options for all 
plan members.

•  Alberta Blue Cross My Benefits app—plan members can download our app 
for Android or Apple and submit claims to Alberta Blue Cross right from their 
phone or tablet. If we require more information, such as receipts, users can take a 
picture using their device and upload it directly to us.

•  Mobile-friendly web site—our member services site is optimized to work on 
most mobile devices. Not only can plan members submit their claims, they have 
access to all of the features that the desktop version offers.

•  Desktop web site—plan members can submit their claims directly to us by 
signing into member services. They also have access to a number of other 
features such as setting up direct deposit and looking up when they’re eligible 
for their next dental or vision checkup.

•  Claim form—not all claims can be submitted to us online. If plan members have 
a claim that cannot be sent to us electronically, they can download a claim form 
by signing into member services or visiting www.ab.bluecross.ca.

Starting the week of May 2, 
you will be able to generate 
certain health, dental and 
life reports in the plan 
administrator web site using 
our new reporting feature. 
Details about your plan 
usage will be a click away 
and you will no longer need 
to call us for most reports.

Watch for more information 
on the plan administrator 
web site as we roll out this 
tool including which reports 
are available for download 
and how-to instructions.

Generate plan 
reports online

Investing in healthy communities
Creating healthier communities is a 
key component of fostering healthy 
lifestyles of Albertans. That’s why 
Alberta Blue Cross is investing $1 
million over a five-year period to 
support and promote active living in 
communities across Alberta through 
our Healthy Communities Grant 
Program.

Funding for this program is provided 
by the ABC Benefits Corporation 
Foundation.

This program, which is now in its 
fourth year, awards four $50,000 
grants per year to infrastructure 
projects around Alberta that promote 
community health, ranging from 
children’s playgrounds and outdoor 

adult gyms to cycling paths and 
walking trails. 

As an Alberta-based and community-
minded organization, Alberta 
Blue Cross is passionate about 
making a genuine difference in the 
communities across our province. Our 
community engagement activities 
fulfil our organizational purpose and 
mandate of improving the health and 
well-being of Albertans. 

More information about the Healthy 
Communities Grant Program, 
including application details, is 
available on our web site at  
www.ab.bluecross.ca. Please note 
we will accept applications starting 
June 1, 2016.



Top 10 health conditions for 2015 based on drug claims data
At Alberta Blue Cross, we are constantly analyzing our data and scanning the health care environment. This knowledge is critical 
to ensuring optimal management of your benefit plan and helps us design and implement solutions. They can help reduce 
costs through innovative drug plan management initiatives and meet health needs with health and wellness programs like 
Balance that can help prevent chronic health conditions or prevent the progression and development of complications for plan 
members with existing health conditions.

This year, instead of listing the top drugs covered by Alberta Blue Cross employer-sponsored benefit plans in 2015, we are 
highlighting the health conditions that are driving the drug spend and utilization.  

Top 10 health conditions based on amount paid*

Rank Health conditions
1 Diabetes

2 Depression

3 Crohn's disease/ulcerative colitis

4 Asthma

5 Cardiovascular disease

6 Rheumatoid arthritis

7 Reflux/ulcer

8 Pain (narcotic)

9 Infection (antibiotic)

10 Birth control

Top 10 health conditions based on number of claims*

Rank Health conditions
1 Cardiovascular disease

2 Infection (antibiotic)

3 Depression

4 Diabetes

5 Asthma

6 Pain (narcotic)

7 Reflux/ulcer

8 High cholesterol

9 Birth control

10 Thyroid disorders

* The rankings above are based on 2015 Alberta Blue Cross private plan drug claims data and reflect Health Canada-approved 
indications (health conditions) of the medications.



These charts show the top health conditions by amount paid 
and by number of claims according to drug claims data from 
our private book of business in 2015. Many of the top health 
conditions are what we term “chronic” health conditions 
(diseases of long duration and generally slow progression), 
which means that most people are treated for these conditions 
over the course of several years or potentially the rest of their 
lives.

Drug treatments for many of these chronic health conditions 
have changed significantly by targeting different systems in 
the body to try to provide better control, better outcomes or 
a better treatment experience for the patient. There is also 
recognition that with proper drug therapy and healthy lifestyle 
choices, many of these conditions can be effectively managed, 
keeping plan members healthier longer.

Diabetes

Currently affecting as many as one in 11 adults, the number of 
people affected by this disease continues to grow.  The more 
common type of diabetes is “non-insulin-dependent diabetes 
mellitus” or Type 2 diabetes. Many Type 2 diabetics need 
treatment with oral medications to lower their blood sugar. 
Typically, as the disease progresses, additional medications are 
added to existing medications.

Over the last few years, a number of new drugs have been 
introduced as add-on therapies for treating this disease. These 
drugs are more costly and, along with the increasing prevalence 
of diabetes, are contributing to the increase in drug spend for 
treating this health condition.

Cardiovascular disease (heart disease and stroke)

Cardiovascular disease is one of the leading causes of death 
and hospitalization. It also appears in both our top 10 lists. It is 
a costly health condition to treat, impacting a large number of 
plan members.

The most common drug treatments for cardiovascular disease 
include medications for treating high blood pressure and high 
cholesterol. Over the last few years, there has been a temporary 
reprieve from significant spending increases for this health 
condition as a number of high impact drugs (for example, 
Lipitor and Crestor) became available as generic medications. 
However, a new class of drugs has been introduced to treat high 
cholesterol. Whereas traditional medications for treating high 
cholesterol are roughly $100 to $200 per patient per year, the 
drug costs for this new class of medication will be over $7,200 
per patient per year; these are ongoing costs as treatment for 
high cholesterol tends to be chronic therapy. We are carefully 
assessing coverage for this new class of medications to ensure 
benefit plans are affordable and sustainable.

As with diabetes, we are seeing an increasing prevalence of 
cardiovascular disease coupled with more expensive drug 
treatments that are now available. Therefore, the drug spend for 
treating this health condition is also expected to grow.

Balance can help

The good news—more than 80 per cent of all heart disease, 
stroke and Type 2 diabetes can be prevented by eating healthy, 
getting regular exercise and by stopping smoking. Balance has 
tools that can encourage these healthy behaviours.

Learn more about Balance inside this issue of Connection 
Bulletin.



Don’t forget to check out 
Workplace Wellness Online
Designed as a one-stop shop for any 
employer ready to start taking steps 
toward promoting workplace wellness, 
www.workplacewellnessonline.ca is a 
useful online resource that includes a 
section highlighting best practices and 
success stories, a wide variety of workplace 
wellness resources and references, a listing 
of upcoming events and a downloadable 
“toolkit” providing an easy step-by-step 
approach to incorporating wellness in the 
workplace. The site is updated by Alberta 
Blue Cross on a continual basis with 
additional resources and information. Add 
this web site to your toolkit as you work to 
improve workplace health.

Balance offers your employees a variety of interactive health resources. 
They can complete a health risk assessment, which generates a personalized 
action plan that includes

• targeted education modules,

• tools to track healthy behaviours like diet, exercise and sleep, and

• reminders to take medications, eat fruits and vegetables and more.

Every tool inside Balance is an opportunity for your employees to earn points, 
which they can redeem for a chance to win prizes like gift cards, Fitbits, 
weekend getaways and more.

Plan members and their dependants (16 years of age and older) can access 
Balance by signing into the member web site at www.ab.bluecross.ca. 
Any information they provide within the site is anonymized, meaning that 
individually-identifying information cannot be seen by anyone. 

Please note that Balance is available only to groups that have Balance as part 
of their plan design.

Participate in the Healthy Workplace Essentials Challenge
If your organization hasn’t started the Healthy Workplace Essentials Challenge, offered in 
conjunction with your Balance benefit, sign in to the plan administrator web site today 
and start your journey towards improved workplace health. Alberta Blue Cross partnered 
with Excellence Canada to offer this challenge exclusively to our customers. The challenge 
is a series of guidelines, divided into 10 milestones, and offers your business a turn-key 
solution with leading-edge workplace wellness practices. When you participate in the 
challenge, you receive

• a free guidebook for download (a $100 value),

• a certificate upon completion of the challenge, and

• bonus Balance points for your employees.

Balance is an online wellness program that rewards your employees for taking small steps 
to improve their personal health. As they do so, they earn points, which they can redeem 
for a chance to win great prizes. When you complete milestones, your employees get 500 
bonus points each, which they can use to enter draws.

Please note that the Healthy Workplace Essentials Challenge is available only to groups that 
have Balance as part of their plan design. 

Small steps. Big rewards.



For more information about topics in this Connection Bulletin, please call your 
Alberta Blue Cross group sales or service representative.

We value your feedback
Connection Bulletin is published to communicate with Alberta 
Blue Cross employer group plan sponsors on a variety of topics 
relating to your plan.

We appreciate your feedback regarding Connection Bulletin, and 
welcome any comments you may have about the newsletter 
or topic suggestions of upcoming issues. Please send your 
feedback via email to connection@ab.bluecross.ca, by fax to  
780-498-8096 or via mail to Corporate Communications,  
Alberta Blue Cross, 10009 108 Street, Edmonton, AB T5J 3C5.

Back issues of Connection Bulletin may be found on the Alberta 
Blue Cross web site at www.ab.bluecross.ca/ 
plan-administrators/connection-bulletin.php.
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Do any of your employees reside 
outside of Alberta? 
To ensure efficient service to your employees who may work, travel 
or have retired outside of the province, we have arrangements with 
pharmacies and dental offices across Canada to enable them to submit 
eligible claims directly to Alberta Blue Cross at the time of service 
through our electronic claim adjudication service. 

If your benefit plan includes direct billing, remind your employees to 
make their pharmacy or dental office aware of the direct billing feature 
and always present their Alberta Blue Cross ID card at the time of 
service.

If the pharmacy or dental office is not already connected to Alberta 
Blue Cross, it’s easy for them to connect to us. To accommodate the 
pay-direct billing of claims to Alberta Blue Cross, pharmacies or dental 
offices simply contact Alberta Blue Cross to activate an electronic billing 
connection.

Connect 
with us
Why wait for the next issue 
of Connection Bulletin? 
Keep yourself and your 
employees up-to-date 
about the latest Alberta Blue 
Cross news by following 
us on Facebook, Twitter 
and LinkedIn. We’ll share 
interesting health news, 
information about our 
community sponsorships, 
tips to make the most of 
your benefit plan and keep 
you informed regarding 
potential plan or coverage 
changes. Connect with 
us today.

Join our Facebook 
page to get the latest 
news and highlights.

Stay in the loop with 
tweets about Alberta 
Blue Cross products, 
services and events.

Get connected with 
other Alberta Blue 
Cross plan members 
and plan sponsors.

Help your employees make the 
most of their benefits
Along with this issue of Connection Bulletin 
is the latest For Your Benefit newsletter, 
which is designed to help your group plan 
members make the most of their benefits. 
We encourage you to distribute For Your 
Benefit—which is also available as a PDF in 
the plan administrator’s section of our web 
site under “Resources”—to your employees. 
We welcome your comments about For Your 
Benefit and topic suggestions for future issues. 
Please send your feedback to  
connectionbulletin@ab.bluecross.ca.


