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Transitioning to our new 
administration system
By now you have received communication from us regarding the launch of our 
new administration system in early 2015. We would like to remind you of a couple 
elements to watch out for during the transition to our new system. Our key 
business objective during the transition is to minimize disruptions to you and  
your employees. 

With the launch of the new system, there will be an interruption in some of our 
services, which is to be expected during a transition of this size. As our current 
administration system will be unavailable from January 28 to February 4, we 
ask that you send any administrative files and requests earlier in January to allow us 
time to process them before our current system goes off-line. 

Please note that during the transition, there will be no disruption to claims 
processing. All claims systems will continue to operate and claims processing will 
continue as usual. 

One of the benefits of replacing our administration system is that it provides us 
the opportunity to completely rebuild our plan administrator web site. The new 
site, available February 9, 2015, introduces several new features. We have a variety 
of resources available to guide you through the new site including webinars, 
a video, brochures and resource guides. Please note that the current site will 
be unavailable from January 28 to February 9 as we transition to our new 
administration system. We encourage users of the plan administrator site to  
sign up for a webinar to get a live demonstration of the features of the new site.

Links to more details and the webinar registration form are available on the 
resource page at www.ab.bluecross.ca/new-admin-system.

Protecting the  
financial well-being  
and sustainability of 
your plan
Part of our role in managing and administering 
your benefit plan is interacting with health service 
providers. As part of our provider management 
practices, we ensure your plan is protected from 
abuse by taking disciplinary action toward providers 
whose behaviour may range from suspicious 
claiming practices to actual illegal activity. 

From time to time, we must take a firm stance if a 
provider’s conduct negatively affects your benefit 
plan. One such course of action is removing the 
provider from our provider eligibility list. If this 
occurs, all claims for products or services from that 
provider will not be eligible for coverage, payment or 
reimbursement.

However, as your employees may be affected by 
our actions towards particular providers, we do take 
measures to ensure they are aware when we have 
deemed a provider is ineligible. If your employees 
obtain a product or service from that particular 
provider, there is an exception rule in place. This 
means that we are aware that your employees may 
not know that the provider is not eligible, so we will 
pay the claim and send a letter to the employee 
stating that subsequent claims from that provider 
will not be accepted.

For more information about fraud prevention,  
please visit our web site at www.ab.bluecross.ca/
aboutus/fraud-prevention.php. 



Sign up today for 
Alberta Winter 
Walk Day 2015 
On Wednesday, February 4, Alberta Blue 
Cross challenges you and your employees 
to bundle up, step outside and participate in 
Alberta Winter Walk Day 2015. A province-wide 
initiative to get Albertans up and moving during 
the winter months, Winter Walk Day celebrates 
our Alberta winter while promoting the year-
round health benefits of walking. On this day, 
all Albertans are encouraged to walk at least 15 
minutes outside, then record the total minutes 
walked and register the number of minutes 
online at winterwalkday.com. In February 
2014, more than 140,000 Albertans—including 
workplaces, schools, seniors centres, community 
groups, individuals and families—participated.

Groups that pre-register at winterwalkday.com 
will be provided information to support their 
events, pre-registered groups with children will 
receive a participant item for each child, and 
groups that submit event photos or videos are 
eligible to win great prizes. And if you want 
proof that walking in winter can be a ton of fun, 
check out the Winter Walk Day Facebook page or 
follow the event on Twitter @WinterWalkDay 
for winter walking related tips, photos and 
contests.

Winter Walk Day is sponsored by Alberta Blue 
Cross, the Alberta Motor Association and 
SHAPE Alberta (Safe, Healthy, Active, People 
Everywhere) in partnership with KidSport, the 
Be Fit for Life network and Alberta Culture and 
Tourism.

Mark your calendar to participate, and 
help spread the word of this great event 
by joining the Winter Walk Day page on 
Facebook at  
www.facebook.com/WinterWalkDay. 

Alberta Blue Cross leads 
industry with new 
standard in dental claims
Alberta Blue Cross is looking to change the landscape of dental claim adjudication in 
Canada as the first benefits carrier to implement the Canadian Dental Association’s 
CDAnet version 4.1 claim standard in conjunction with internet-based direct billing.

The new standard increases convenience for both your plan members and dental 
providers, as it delivers immediate coordination of benefits. If a plan member has 
multiple benefit plans with different carriers, it will coordinate the plans and the plan 
member will find out immediately how much each of the carriers will pay. And if a 
dental office needs to submit a treatment plan for preauthorization (for major dental 
work), it can now all be submitted right at the time of service and sent online along 
with attachments, such as digital images of teeth, documents describing treatment 
plans or other pertinent information. This functionality also gives plan sponsors a 
greater ability to customize their dental plans. Combined with internet-based direct 
billing, which provides dental offices with much faster processing versus modem 
connections, implementation of the new claim standard provides a much more 
efficient claiming experience.

Alberta Blue Cross already leads the Canadian benefits industry in direct billing, with 
over 93 per cent of our $2 billion annual claim volume billed in real time by providers 
at the time of service. We hope your employees enjoy this enhanced level of service.



Help your employees make the  
most of their benefits
Along with this issue of Connection Bulletin is the latest For Your Benefit newsletter, which 
is designed to help your group plan members make the most of their benefits. We 
encourage you to distribute For Your Benefit—which is also available as a pdf in the  
plan administrator’s section of our web site—to your employees. We welcome your 
comments about For Your Benefit and suggestions of topics for future issues. Please send 
your feedback to connectionbulletin@ab.bluecross.ca.

Give our mobile app a try
Now there is one more way for your employees to access their claim and 
benefit information. In addition to the mobile-friendly and desktop versions of 
our member web site, plan members can now also choose to download our 
new Android or Apple mobile app. 

Depending on your plan design, you will be able to use the app to 

• check to see if a claim has been received and processed;

• find out important information about your benefits including plan rules, 
next eligibility for product or service (such as dental checkup or glasses)
and what has been used to date;

• review spending account credit balances, allowable expenses and  
plan rules; 

• arrange for off-line access to your ID card; and 

• view emergency contact information and claiming tips for use when 
travelling out of province. 

Instruct your employees to head to the online Apple App Store or Google Play 
store and search for “Alberta Blue Cross - My Benefits” to try out the app today.

They can sign in using their Alberta Blue Cross group number, ID number  
and password. If they are not registered yet, they simply visit  
www.ab.bluecross.ca and click on the “Sign in” button to navigate to the 
member web site where they can register for access to all our web services.

Do any of your employees 
reside outside of Alberta?
To ensure efficient service to your employees who 
may work, travel or have retired outside of the 
province, we have arrangements with pharmacies 
and dental offices across Canada to enable them to 
submit eligible claims directly to Alberta Blue Cross 
at the time of service through our electronic claim 
adjudication service. 

If your benefit plan includes direct billing, remind 
your employees to make their pharmacy or dental 
office aware of the direct billing feature and always 
present their Alberta Blue Cross ID card at the time of 
service.

If the pharmacy or dental office is not already 
connected to Alberta Blue Cross, it’s easy for them to 
connect to us. To accommodate the pay-direct billing 
of claims to Alberta Blue Cross, pharmacies or dental 
offices simply contact Alberta Blue Cross to activate an 
electronic billing connection.



Payment rates for dental claims adjusted for 2015
Rates for the payment of dental claims for group benefit plans that 
reference both the Alberta Blue Cross Dental Schedule and plans 
that pay according to Alberta Blue Cross Usual and Customary 
Dentals fees have been updated for 2015. 

The Alberta Blue Cross Dental Schedule
The Alberta Blue Cross Dental Schedule provides a managed 
approach to controlling dental plan costs—which helps maintain 
the affordability of our customers’ benefit plans. Dental claims 
for more than 380,000 Alberta Blue Cross customers are paid 
according to the Dental Schedule. Increases are based on the results 
of an annual review of the rates contained in the current Dental 
Schedule, existing economic factors, other western provinces’ 
dental association fee guides and feedback we have received from 
customers and dental providers across Alberta. This review ensures 
the Dental Schedule remains affordable and continues to address 
the needs and interests of all concerned.

Effective January 1, 2015, maximum payment amounts for dental 
services paid through the Dental Schedule have increased over  
2014 levels by a weighted average of 2.24 per cent. 

Alberta Blue Cross Usual and Customary dental fees
Usual and Customary dental fees are based on recent claims data 
from actual billings of Alberta Blue Cross employer group dental 
plan participants by Alberta dental offices. These fees are calculated 
based on an analysis of more than 1,800 procedure codes available 
to Alberta dental providers. Usual and Customary dental fees do 
not apply to our customers whose plans reference the Alberta Blue 
Cross Dental Schedule or another basis of payment.

Alberta Blue Cross Usual and Customary dental fees have increased 
for 2015 by a weighted average of 3.14 per cent over 2014 levels.

Information sheets detailing the rate increases are available at  
www.ab.bluecross.ca. Simply click on Plan administrator at the top 
of the web page, click on Resources then Topic list and scroll down to 
the “Benefit plan options” section and select either the Alberta Blue 
Cross Dental Schedule or Usual and Customary Dental Fees.

Get the most out of your dental benefits
Because there is no standard of billing of dental services in Alberta, 
dental offices across Alberta charge widely varying amounts for 
dental services. As a result, your employees may face out-of-pocket 
costs regardless of the basis of payment for your plan. Our goal is to 
provide you with information that will help you get the most out of 
your dental benefits, and we encourage you and your employees 
to use that information to ensure that you receive the best value 
possible every time you visit a dental service provider.

Access to information
All Alberta dental offices have quick and easy online access to 
information about your dental coverage.  Most dental offices 
submit claims online to Alberta Blue Cross right at the time of the 
appointment, which means your employees will know instantly if 
they have an outstanding balance. 

Please refer to your plan contract for specific details.

Provider lookup with Google map coordinates
The provider directory 
now includes Google 
map coordinates 
to make locating 
providers even easier. 
Each provider listing 
includes a “directions” link and a “street view” 
link, which connect you to the provider’s 
physical location on Google maps.

NEW

Alberta Blue Cross has made it easier for your employees to locate health service 
providers who offer the convenience of direct billing. 

The direct-bill provider directory on the Alberta Blue Cross member web site 
makes it easy for your employees to find providers in their areas who direct bill, 
thereby avoiding the need to fill out claim forms and pay the full cost of their 
eligible claims out of pocket. Today, over 90 per cent of claims are submitted 
directly to Alberta Blue Cross at the time of service—from pharmacies, dental 
offices, ambulance providers, vision care providers, chiropractors, physiotherapists 
and massage therapists. By consulting this searchable directory for a provider 
who offers the convenience of direct billing, your plan members only need to pay 
their portion of the cost for eligible claims. 



The high cost of 
medical care in  
the United States
This fall, there was extensive media coverage 
regarding a family in Saskatchewan who incurred 
a $1 million bill for medical costs related to the 
birth of their baby in the United States, as the 
baby was born prematurely after the mother 
travelled to Hawaii on vacation while six months 
pregnant. The family had individual travel 
coverage through Saskatchewan Blue Cross, 
and it was reported in the media that the claim 
was declined because the mother was deemed 
to have a pre-existing condition as she was 
reported to have been diagnosed and treated for 
a high-risk pregnancy in the six months prior to 
departure.

While Alberta Blue Cross had no involvement 
with this claim as each Blue Cross Plan operates 
independently in its region, media reports 
such as this reinforce the need for individuals 
to ensure they understand the terms and 
conditions of their travel coverage. This applies 
to group plan members as well as those who 
purchase coverage individually. Alberta Blue 
Cross strives to ensure that our customers fully 
understand all terms, conditions and exclusions 
of their plan contracts as applied to their travel 
coverage. If your group plan includes travel 
coverage benefits, we encourage you to remind 
your employees to review the terms, conditions 
and exclusions of their travel coverage prior to 
travelling to ensure they are eligible for coverage. 

Hundreds of thousands of Canadians travel the 
world in confidence each year with the peace of 
mind of Blue Cross travel coverage. Collectively, 
the Blue Cross plans pay millions of dollars 
per year in eligible claims related to medical 
emergencies outside Canada.

Get involved with 
workplace wellness
Are you doing anything to promote wellness in your workplace? Taking steps 
now to help your employees stay healthy has a direct payback with reduced 
absenteeism due to illness and increased productivity due to better health. 
Promoting wellness at work is gaining ground as one of the best investments 
an employer can make in helping employees to stay healthy. 

If you’re wondering where to start or looking for inspiration, visit  
www.workplacewellnessonline.ca. Alberta Blue Cross introduced this 
practical web site as a one-stop shop for any employer who is ready to start 
taking steps toward promoting workplace wellness. The web site is a useful 
resource that includes a section highlighting best practices and success 
stories, a section containing a wide variety of workplace wellness resources 
and references, a listing of relevant upcoming events and a downloadable 
“toolkit” providing an easy step-by-step approach to incorporating wellness 
in the workplace. The site is updated on a continual basis with additional 
resources and information.

Also, be sure to join the Alberta Workplace Wellness discussion group on 
LinkedIn. This group, which currently has more than 100 members from 
across the province, provides a forum where employers of any size—or any 
individuals with an interest in workplace wellness—are invited to collaborate 
on workplace wellness by sharing ideas and successes, making connections, 
asking questions and seeking advice. 

As a champion for workplace wellness, Alberta Blue Cross was pleased 
to sponsor two events this fall to promote organizational wellness. In 
September, Alberta Blue Cross was pleased to be the title sponsor of the 
2014 Alberta Workplace Wellness Summit and Premier’s Awards for Healthy 
Workplaces event held in Red Deer. This event—attended by 140 individuals 
across the province—featured a keynote address by Dr. Merv Gilbert, lead 
author of the Canadian Mental Health Commission’s Psychological Health 
and Safety Standard for workplaces. Alberta Blue Cross was pleased to be 
presented with a special Wellness Leadership Award in recognition of our 
leadership in the workplace wellness arena. In late November, Alberta Blue 
Cross sponsored the Conference Board of Canada’s Better Workplaces national 
conference in Calgary, which was attended by more than 300 individuals 
from across Alberta and across Canada. The event delivered leading thought 
and practice in organizational wellness, as well as explored emerging 
organizational wellness challenges.

Watch future issues of Connection Bulletin for information about upcoming 
2015 workplace wellness events sponsored by Alberta Blue Cross.



For more information about topics in this Connection Bulletin,  
please call your Alberta Blue Cross group sales or service representative.We value your feedback

The Connection Bulletin is published to communicate with 
Alberta Blue Cross employer group plan sponsors on a variety of 
topics relating to your plan.

We appreciate your feedback regarding the Connection Bulletin, 
and welcome any comments you may have about the newsletter 
or suggestions of topics for upcoming issues. Please send your 
feedback via email to connection@ab.bluecross.ca, by fax to 
780-498-8096 or via mail to Corporate Communications,  
Alberta Blue Cross, 10009 108 Street, Edmonton, AB T5J 3C5.

Back issues of the Connection Bulletin may be found on the 
Alberta Blue Cross web site at www.ab.bluecross.ca/ 
plan-administrators/connection-bulletin.html
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Join our Facebook 
page to get the latest 
news and highlights.

Stay in the loop with 
tweets about Alberta 
Blue Cross products, 
services and events.

Get connected with 
other Alberta Blue 
Cross plan members 
and plan sponsors.

Alberta Blue Cross is pleased to play an active role across the 
province supporting and promoting the health and wellness  
of Albertans.

Over the last few months, we were pleased to sponsor public 
forums held in Edmonton and Calgary by the Arthritis Society to 
provide information about living with arthritis pain. We will be 
sponsoring two more forums in early 2015. For more information, 
visit www.arthritis.ca/ab. 

We also continue to sponsor Alberta Health Services’ Apple Talks 
public information series—which over the coming months will see 
sessions on nurturing healthy families held in Calgary, Edmonton, 
Red Deer and Grande Prairie; and sessions on men’s mental health 
held in Medicine Hat and Peace River. For more information about 
these upcoming events, please watch our Facebook and Twitter 
profiles for updates or visit the Alberta Health Services web site at  
www.albertahealthservices.ca/10363.asp. 

In addition, we are pleased to be a sponsor of events in support of 
organizations including KidSport Alberta, the University of Alberta 
Hospital Foundation, Calgary Health Trust, David Thompson Health 
Trust in central Alberta, Mental Health Foundation, St. Michael’s 
Foundation in support of Covenant Health Lethbridge, Stollery 
Children’s Hospital Foundation, Kids With Cancer Society and Alberta 
Council of Women’s Shelters. Alberta Blue Cross is also a sponsor of 
the Finding Balance seniors’ fall prevention campaign, MS Society of 
Alberta’s annual MS Connections conference and the annual Grey 
Matters seniors’ services conference.

In 2014, Alberta Blue Cross continued our commitment to 
supporting STARS air ambulance through our ongoing Fund A 
Flight sponsorship. Last year alone, STARS flew 1,688 missions to 251 
communities across Alberta from its bases in Calgary, Edmonton 
and Grande Prairie.

From February 19 to 22, 2015, Lethbridge will host the 2015 Alberta 
55 Plus Winter Games. In the interest of promoting life-long active 
living, Alberta Blue Cross is pleased to be a bronze-level sponsor of 
this event.

Our employees are also highly engaged in the communities we 
serve. As an ongoing member of the Canadian Blood Services 
Partners For Life program, Alberta Blue Cross employees 
contributed more than 225 blood, plasma and platelet donations 
in 2014. Meanwhile, our employee-led charity, Hearts of Blue, 
provides much-needed support to a wide range of grassroots-
level community-based charitable organizations across Alberta. 
Employees donate not only money but also their time to assist 
those in need. In 2014, Hearts of Blue provided tens of thousands of 
dollars, along with hundreds of hours of volunteer support, to more 
than a dozen organizations across the province.

As an Alberta-based, not-for-profit organization with a unique 
mandate to serve the health of Albertans, we are committed to 
making a positive difference in the communities we serve.

Promoting the health and wellness of Albertans


